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Arizona Department of Transportation

Public involvement Guidelines

June 30, 2004

“During the past few years, effective interaction between transportation agencies and the
public has become a significant factor in determining the parameters within which any
highway project can be designed and constructed. Whereas a roadway proposal’s viability
once depended almost wholly on engineering and design criteria, the highway planning
process today closely refiects a new set of vaiues based on a combination of changing
fiscal conditions and increasing environmental and social awareness.

Accordingly, highway and transportation agencies throughout the country have attempted
to develop techniques and programs that are designed to both facilitate community
outreach and effectively utilize community input.”

Improving the Effectiveness of Public Meetings and Hearings
National Highway Institute Publication #FHWA-H1-91-006



ADOT Public Involvement Guidelines

What is Public involvement?

Public involvement can include any level of participation by the public in helping to
shape the outcome of a project. It includes processes to gather input from the public
and using that input to make better decisions.

In the public sector, a comprehensive public involvement program includes a variety
of technigues that can engage diverse audiences with varying levels of interest. It
also involves a combination of community relations efforts, working with the media,
as well as involving elected and appointed officials whose constituents are affected
by a project.

In addition, there is a difference between public involvement and public information.
Public information programs usually involve one-way communications and are
designed to deliver a specific message to the public (ie wear seat belis, or dont
drink and drive). Public involvement is a two-way communication process that
solicits input that helps to shape final decisions. Public involvement often includes a
public information component, but public support is enhanced through the public's
participation in the review and development process.

Why Involve the Public?

Beyond the many regulations that require government entities o involve the public in
decisions that will affect them, a good public involvement program can help agencies
avoid many time-consuming and costly problems.

When the public (anyone interested in the outcome of a decision) is involved in the
process, many positive things can ocour:

» Contention can be alleviated

e Participants develop an understanding of the issues and become participants in
the actual process

An informed public can lead to a supportive public

Negative media coverage can be minimized, even turned positive

The agency's credibility can be boosted

Those with varying opinions can engage in a dialog exchange

Litigation can be avoided

In some cases, unplanned public involvement lengthens a planning or construction
process, but if it is incorporated into the development process at the start it can
actually save time, because it tends to make the final product less controversial and
easier to implement.



How Can the Public Be Invelved in Technical Decisions?

Although the public may not necessarily know the slope factors of road design or
structural requirements for bridges, peopie can still benefit from a discussion of the
underlying values that impact a decision.

While ADOT's goal is to provide roads and bridges at affordable costs, it must do so
in a way that protects driver safety. There are now environmental regulations and
requirements in place that impact design and construction, and the economic impacts
of where a road is located. So ADOT must balance these different points and make
difficult decisions. These policy and value choices are appropriate points for public
discussion and input.

How Involved Should the Public Be?

The level of public involvement will vary from project to project, depending on the
leve! of controversy, public interest and project magnitude.

This document will provide a checklist of items to help project managers and public
involvement specialists develop an appropriate public involvement plan that will meet
the specific needs of individual projects.

A public involvement plan is typically used as a “roadmap” to guide the public
involvement and information program for the project. The plan should be flexible and
may require periodic adjustments to respond to specific needs and issues. Most
plans typically have four overriding goals:

(1) Inform the public about potential impacts and clarify issues;

(2) Identify issues or concerns by obtaining public input;

(3) Educate the public to create an understanding about the need for the project
and why it is being done now; and

(4) Provide the opportunity for meaningful public involvement in the planning and
implementation

There are various interested and affected publics that will want to voice their opinions
during a typical project. Some will be satisfied with receiving information, while others
will want more involvement. The concentric circles below show the range of public
interest and participation expected in a project. Those in the three outer circles will
likely be satisfied to receive information and may provide limited feedback. ADOT can
work to ensure that involvement opportunities are widely publicized so people can
choose their level of participation. Those in the inner circles perceive a bigger stake
in the outcome of the project and likely will be more involved throughout the process.
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Unafiecied Generel Public

Ohservers

Commenters

Technical Reviewers

Ective Participants

Co-decision Wighers

For example, on a highway improvement project, these categories could be
comprised of the following groups:

>
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Unaffected general public — Readers of The Arizona Republic who see a brief
article on the highway improvement.

Observers — People who occasionally use the existing corridor, may see a
road sign about the highway improvement or may read an article about it.

Commenters ~ People who read about the project and check out the Web site
or call the information line for more information. They may also attend a public
meeting for additional information, and will make their opinions known.

Technical Reviewers — Such as the planning staff from the council of
governments, city public works staff, FHWA technical staff, local jurisdictions,
etc.

> Active Participants - Neighborhood groups along the corridor, state, local and

regional elected officials, industry and civic groups, environmental
organizations, labor unions, and transit advocacy groups.

Co-Decision Makers — ADOT Board, FHWA, USDA Forest Service, Bureau of
Land Management, local tribes, National Parks, and any other entities with
land jurisdiction, planning, funding or other involvement in the proposed
project.



Note: For assistance in identifying key stakeholders ADOT District personnel are
a valuable resource for input.

When Should Public Involvement Start?

It is important fo incorporate public participation at the beginning of the project to
maximize its effectiveness. If you opt for a low level of involvement, the actual tasks
may not take place until after major planning elements have been completed, but
higher levels of involvement will require steps to be taken early on in the process and
should be planned accordingly. Again, the timing will vary from project to project.

The best time to start thinking about public involvement is when the initial concept
planning for a project starts. If stakeholder interviews conducted early in the process,
the input can help determine the level of concern and uncover potential issues that
can be addressed as the planning work unfolds.

Who Should Be the “Face” of ADOT on the Proiect?

The public involvement process should be a combination of the project managers
working with the project team and with the public involvement consultants. The
consultants can field questions on a regular basis throughout the project; however,
the project manager should represent ADOT in formal situations, such as public
meetings. The public involvement specialists should provide training to project
managers for these public appearances to ensure he or she is familiar with key
message points. Project managers should also pursue training opportunities to
prepare themselves for public appearances.

In formal situations, like public meetings, an ADOT facilitator, consultant or public
involvement person should serve as moderator of the meeting. This person can refer
questions to specific people for answers, and make sure the meeting is running in a
timely, professional manner.

Along those lines, it is important that a single point of contact be appointed for each
project to see that any guestions submitted by a stakeholder, whether it be via a
hotline, email, letter, etc., are answered in a timely manner. That point of contact
might not have all the answers, but should be held responsible for finding the answer
and making sure the stakeholder's questions are addressed.

STEP ONE: CHOOSE THE LEVEL OF PUBLIC INVOLVEMENT

There is no one best approach for public involvement. To be most effective, it should
be based on the public's level of interest, the probable level of controversy, as well as
staffing and financial resources of the department. A comprehensive plan is often a



combination of media outreach, community outreach and government relations,
because all of these groups can dramatically impact the success of a fransportation
project. Answering these questions can help determine the appropriate level of
involvement for the project.

What is the issue/project at hand?

Will the outcome of this project have an impact on a large number of people?
Will the impact of this project be relatively great or minimal?

Is there a high or low level of controversy surrounding this project?

Who are the stakeholders? Will they want to have input?

How will the stakeholder input affect the outcome of this project? Are there
actual decisions that the public participation will help to make?

» Wil the public be able to see where it may influence the decisions?

e Will this project be of interest to the media or to elected officials?

The answers to these questions should help in the selection of a level of involvement
that is right for the project. Keep in mind that the higher the level of controversy and
the greater the impact, the more important it is to include public participation early in
the planning process. Whether the project is anticipated to be high or low
controversy, the project manager should work together with the appropriate project
team members and public involvement consultant (if ?) to devise a public
involvement plan before the project begins.

Stakeholder Interviews — Taking the Pulse of a Community

A common technigue to help answer these questions and develop an appropriate
level of public involvement is to conduct interviews with a selected group of key
stakeholders. This helps to gauge the level of public concern and identify potential
issues, and allows for development of a plan to meet that level of concern. At these
one-on-one meetings, the interviewer typically provides basic project information, and
then solicits input about possible issues of concern. Another objective should be to
solicit additional outreach ideas from those interviewed.

Common questions for the stakeholder interviews include:

1. What do you (as a stakeholder) know about the general transportation
situation or the problems that are trying to be addressed?

2 Are there some specific issues you hope ADOT will address as it moves
through its planning/design/construction process?

3. Are their community outreach or communications efforts that other groups
have used in this area that have been particularly effective? If so, what did
they do to get people informed and involved?



4 What outreach technigues should be used in this community to make sure
gveryone is aware of the project?

5. How do most people get their community information?

Read the local newspapers or listen to local radio stations?
Neighborhood associations or community meetings?

From elected officials?

From school or religious groups?

oo

6. Are there local groups or entities that you feel should be included to ensure
that people know about the project and feel comfortable making their ideas
known?

7. How involved do you think people will want to be?

8. Who else should be involved to, to get additional information about the
community of concern?

Usually about 10-15 interviews of key stakeholders will provide a good idea of what
the level of concern is, what some of the main points of concern relate {o, and the
best ways to communicate information about the project. In addition, it will help
determine who the potentially interested parties are. Invariably, one or two interesting
ideas of how to get the word out, or who to work with to help build trust and
credibility, will be identified through the interview process.

The Levels of Public Involvement

The International Association for Public Participation (IAP2) has developed a good
description of the “spectrum of public participation.” ' A copy of the spectrum is on
page 8. How these levels can be applied to ADOT projects is described below.

1. Inform

The most basic and least involved of the various levels of participation. Limited
to one-way communications to the stakeholders, providing limited
opportunities for formal feedback to ADOT.

Example: A good example of the need to inform the public would be a smail
monitoring well drilling project, where a drill rig will be in the street or
easement for a short time period and would cause minimal delays for nearby
property owners. A typical plan would be to mail out a fact sheet with the
general project information and provide a phone number for people to call if
they have any questions.

To improve the communication, visuals should be used whenever possible,
rather than relying solely on text.



Consuit

Gathers input from stakeholders, but makes no promise to use that input in the
final decision and does not necessarily work directly with the public. Keeps
public informed of progress, acknowledges concerns and demonstrates how
public input influenced the final decision.

Example: The consulting level is often used during public scoping efforts for
environmental assessments and environmental impact statements. Here a
wide variety of public interests are asked to submit issues and concerns.
These issues are compiled and sometimes all comments are posted, but they
are combined into draft alternatives for additional review and comment.

Involve

At this level, ADOT would work directly with the public throughout the planning
and implementation of the project to ensure the public's issues and concerns
are appropriately addressed as the project progresses.

Example: This is probably the most commeon level for ADOT projects. Many of
the corridor enhancement projects function at this level, as well as siting new
roads, freeway expansion projects, and many construction efforts. In these
projects, there are public information elements such as fact sheets and project
information lines, and public involvement elements such as open houses, Web
sites and neighborhood briefings. Both are integrated into the life of the
project and are used at various stages fo collect input, re-affirm plans and
project, and are used at various stages to collect input, re-affirm plans and
achieve some level of project consensus.



LI i

CFPublic Porticipation Spectrim
nal Associztion for Public Part

L~

Pz Objective:

To prariner with
thi pubbic in gacks

Pz Objective:

o abizkn oubliz

Pramize {o
the ﬂ”LIth”

irporpoiale yow
sOVine NG rRComimen-
jans into H'c-

pomsinie

Examipiz Tools: Frample Tovls:

{

rocampent
oo

o !-".:t.i--mr;;aw'r
derision-making

699500, internationn] Bzsaciption for Pulstic Partictzatian

Copyright IAP2 . Alf rights reserved.



Collaborate

Asks the public for direct advice and help at each step of the project, including
developing alternatives and formulating a recommendation for the final
outcome

Example. A number of ADOT projects have used a formal citizen’s advisory
group to solicit input, support public outreach efforts, and provide very specific
feedback on the design of a project.

Empower

Promises the public they will make the ultimate decision and that ADOT will
implement the project based on the public's decision.

Example. An example of empowerment could be when a city holds a public
election to fund a transportation enhancement, such as additional highway
landscaping, installing rubberized asphalt, public art, enhanced public transit
or additional road lanes.

Another example may occur in counties that hold elections to create or extend
sales taxes to fund additional freeway construction or transit improvements.
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STEP TWO: SELECT APPROPRIATE TECHNIQUES

After determining how best to disseminate and gather information and feedback,
select technigues that both meet the goal of the selected level of involvement and are
acceptable to the stakeholders.

Following is a list of sample techniques that meet the goals of each level of
involvement. Keep in mind, however, that projects can utilize technigques from
multiple levels of involvement, where appropriate (for example: projects at the consult
and involve levels would probably also utilize technigues listed under the inform level,
such as newsletters or Web sites). Details on how o implement specific techniques
can be found in the FHWA "Public involvement Techniques for Transportation
Decision-Makers.™ A listing of Public involvement techniques and their applicability is
provided by IAP2 in Appendix A.

Inform

- Newsletters

- Web sites

~ Direct mailers

- Media briefings

~ Display ads in newspapers
— Local cable programming
~ Community displays in public spaces
-~ Video techniques

— Information repositories

- Tours

Consult

— Public meetings & comment opportunities

— Focus groups

~ Surveys/Questionnaires

— Hotlines

~ Open Houses (when a mechanism for public comment is made available)

— Study Circles: A small group process where participants meet several times to
discuss critical issues using a structured process.

~ Briefings: A presentation to an organized group to create awareness, impart
information, answer questions and establish interest in participation.

- Speaker's Bureau

—  Comment forms on Web sites

- Updates to inform of progress and how public may have influenced/be influencing
the project.

Involve

- Workshops: A public forum where participants work in small groups on pre-
determined assignments

11



- Town Meetings

~  World Café: A meeting featuring a series of simultaneous four-way conversations
in response to predetermined questions. Participants change tables during the
process and focus on identifying common ground in response to each question

Collaborate

- Citizen Advisory Committees: A group of individuals appointed to represent the
various perspectives with a stake in the outcome of the project Specifically
created to provide advice to the decision-maker.

~ Ad Hoc Task Forces: To address specific issues or parts of a project, an ad hoc
group can be put together to focus in and assist with a more targeted solution.

— Charrette: An intense brainstorming process that brings together all the essential
publics for a prolonged meeting or series of meetings in an attempt to generate a
comprehensive list of ideas.

— Consensus Conference: A group of 10-15 randomly selected citizens gather to
question experts on a policy issue, and then meet to develop recommendations.

Empower

~ Voting

~ Referenda

— Authorized Citizen Panels: An advisory committee given the charge to make the
final decision rather than advising the decision maker.

So What Works Best When?

From the initial stakeholder interviews, you should have an idea of what
communications and outreach technigues have worked well in the community or area
before, as well as some ideas for what the community is looking for from ADOT in the
way of information and/or participation.

With this information in hand, determine the level of public involvement to be
achieved then match up the outreach mechanisms that apply. Other gquestions to
help evaluate which techniques could be used include:

o Will this technique help reach the targeted stakeholder groups?

o Is there enough time and are there enough staff resources to implement this
technique?

o Are there state or federal legal requirements that must be met —if so, does this
technique help achieve those requirements?

n Is there in-house expertise to implement this technique or do is support
needed?"



The Public Meeting Format — What is the Right Format to Use?

There are a variety of public meeting formats to use. Some common examples
include.
o Formal presentation
Open house
Small group discussions
Pltanning workshops
Combination presentation and open house formats

oD oo

All of the formats can be effective if the meeting objectives and level of public input
required have been matched with the right format The key is to think through the
benefits (and challenges) of each format, and then judge what should work best for
the project. The chart on the following page provides an outline to help weigh
through the pros and cons.

Here are some general tips to improve the quality of public meetings:
o Make sure the facilities are big enough to host the planned forums. it is much
better to have a room that is too big than one that is too small

o Schedule a dress rehearsal for the internal team before the actual hearing,
meeting or open house. Have people practice what they are going to say and how
they will answer challenging questions. It is better to walk through difficult
questions prior to the public event, and the dress rehearsal helps determine if you
have all the right visuals or communications elements you need.

o Provide a variety of ways to provide feedback. Don't just limit the input to verbal
questions and a comment form. Other ideas include:

Post flip charts around the room that pose different questions

Ask attendees to prioritize key issues with dots

Have the Web site up and running so people can email right at the meeting
Provide a stenographer(s) to take formal testimony

Conduct small group discussions that run simultaneously to the meeting
Supply various stations with different topics — ie. noise, design, right-of-
way, etc.

O 0 00 0O

a Offer ways to participate that match people’s level of interest or intensity. Invite
those who are highly interested to tackle specific issues, while providing broader
information and input options to people who have less time or lower levels of
interest.

o Don't rely solely on the media to inform the stakeholders - use a variety of
mechanisms to get the word out about the meeting. Develop an email list, use
existing stakeholder communication mechanisms, and put flyers in nearby



libraries and commercial areas. Also consider zip code mailings, or door-to-door
distribution.

Look for additional training or assistance that may need to take place among

ADOT staff and/or consultants to work more confidently and smoothly with the
public.

14
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STEP THREE: DEVELOP YOUR PLAN AND GET INTO ACTION
A public involvement plan should have the following basic elements:

1 Project Need and Background
2. Community Concerns and Issues
a. This should outline who the key stakeholder groups are and the
concerns that surfaced during the stakeholder interviews
3 Public Participation Objectives
a. Describe what level of participation you are trying to achieve, and what
information you need to gather from them for a successful program
b. Include measurable goals/numbers to consider the public participation a
success.
4. Public Participation Techniques to be used
a. This should include techniques for public information; public
participation and feedback mechanisms to determine how well the other
strategies are working.
5. Timeline of outreach elements
a. This should focus on major milestones of the project (i.e. Notice Of
Intent, public scoping period, release of draft alternatives, etc.)

Tips for Success:

o Don't make the plan so rigid that outreach elements can't be added or deleted if
the need arises. If concerns arise and there is a need to distribute a new fact
sheet or hold a briefing on a focused area of contention, the plan needs to be
flexible enough to accommodate those changes.

n Make sure there are a variety of mechanisms to collect public input and assess
concerns. A comment form at a public meeting isn’t enough, because everyone
will not feel comfortable commenting this way, or they won't even be able to make
the meeting. By using a variety of techniques, people can give the feedback the
team is looking for in a manner that works for them.

a Rather than relying on people to come fo the public involvement, get the word out
and solicit input at the places where people already congregate. For example, the
local public library, senior center, churches, tribal meetings or a community center
can be one of the best resources for disseminating information and collecting
public input. People often go to these places for information and assistance, and
a simple display with a fact sheet and a comment card can reach many more
people than a single open house or public meeting.

o Look for non-traditional meeting places to solicit public input, including shopping
malls, sporting events, transit centers, universities and community colleges.

16
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It is also helpful to look for large public events such as fairs, outdoors festivals,
community activities, which are being held during the planning period to
determine if it would be effective to have a display booth at the event. There are
people who may not participate in other efforts, but will appreciate the information
and can provide feedback on the project in a neutral setting

in the same vain, look for existing communication routes rather than creating new
ones. This could include the local jurisdiction's outreach mechanisms (cable,
water bill inserts, email networks) or civic groups, neighborhood associations and
homeowner's groups. People are already used to receiving this information so are
more likely to read it. It also gives the project a form of third-party endorsement
when it is included in someone else’s material.

If there are conflicts between various interest groups, use technigues that
encourage interaction. Often there are community groups that are at odds with
each other, and the department is caught in-between. Using stakeholder
workshops and ad hoc committees to focus on an issue can help to facilitate
communication, which can improve the final determination for ADOT.

Using electronic oufreach

The level of Internet usage is very extensive, even in many rural parts of the state,
and every project should have information posted on a Web site. Suggestions for
effective electronic use:

]

If the information is a subset of the main ADOT Web site, make it easy for peopie
to find — give them specific information on the links in any fact sheet or handouts,
or make sure the Web site has the project clearly listed in an obvious location.

Collect email addresses at every opportunity. Add it to any comment form, and
pass around a sign-up sheet at presentations and group briefings. (Note: Be
aware that the sign-up sheet is optional — attendees are not required fo sign in)
The more addresses collected, the farther the information can be distributed.

When an email update is distributed, encourage the recipients to send it onto 5-10
other people. The update should also list were to go for additional updates, and
encourage people to sign up for further information on the Web

Ask for email addresses for key groups or organizations that might want
information. They can then disseminate the information to their membership.

Ask for input in a variety of ways. Don't just limit the input to “give us your

comments or questions here” The Web is a great place to put visuals and
graphic simulations, and then ask for viewers to describe their preferences. Other

17



methods are to provide surveys to input and ask for specific responses to
alternatives.

EVALUATION

Evaluation is also an important part of any public involvement plan. This should not
only be done at the end of a project, but after key milestones, such as public
meetings. Some quantitative elements that should be tracked include:

Number of people attending meetings

Contacts through the Web site

Number of comment forms submitted

Number of comments from flip charts or smali group discussions
Number of brochures or fact sheets distributed at public events
Circulation of newspapers where a display ad was published

goocoon

There also are qualitative elements that the internal project team can help to assess.
Answering some of these key questions can help judge the program’s effectiveness:

a Were there ample opportunities for input?

o Were there different ways for people to input?

a Was there public feedback about the public involvement process? Did they
express their opinions about how the process was working?

Were the opportunities for public input scheduled within the planning portion of
the project or were they just an add-on?

Can the public see where it may have influenced the decisions?

Was the final decision generally acceptable to the public?

Was there feedback provided to the stakeholders?

Do the decision makers believe public involvement process helped to make a
better decision?

tm
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SUMMARY

Most transportation projects today must have some form of public involvement.
Government regulations or laws either require it, or it is simply a matter of good
public policy. A good public involvement program can be cost-efficient, timely, and
can enhance the overall project design. A strong program can make even
controversial projects more publicly acceptable, and enhance the credibility of the
important state agency.

The primary keys o success are:
o Start the public involvement process early,
o Keep a flexible program that allows adjustments as issues arise,
o Emphasize fairmess, so people feel that all views offered have been
considered;

18



o Provide a variety of mechanisms to both communicate with and solicit input

from a variety of people; and
o Try to make it tangible, so the public understands how their input affected the

decision or oufcome

19
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a Public Meeting



HOW TO ORGANIZE A PUBLIC MEETING

Public meetings are not the same as public hearings. Public meetings are generally informal
meetings used by ADOT to assess public response on highway projects, often at an early stage.
They help identify and clarify issues, and may provide useful input for project location and
design decisions. Public meetings can reduce misunderstandings and conflicts that might arise
later at a formal public hearing. Hearings have requirements specified by regulations. Meetings
at which ADOT is an invited speaker or presenter, such as Neighborhood Association meetings
or Kiwanis Club meetings do not fall under the public meeting category.

Listed below are the steps necessary to conduct a public meeting to satisfy the environmental
requirements and policies for the ADOT development process. Note: Examples of the
documents listed in this section are contained in the appendices.

I. Define objectives — Before the actual public meeting, determine the specific purpose and
objectives. What information does ADOT want to collect from the public or communicate to
the public?

. Set a date and time

A. Directions/Suggestions:

L.

Designate a person to ensure everything is complete — this person may assign tasks to
others. This may be the EEG NEPA planner or a consultant. If the consultant is
designated, the NEPA planner is still responsible for oversight and final decision-
making.

Check the availability of all project team members, especially anyone who will be
speaking during the presentation.

Identify the public or local officials who either might be interested in participating or
whose participation is necessary in order to achieve the objective and check their
availability.

Avoid scheduling meetings on Mondays, Fridays, preceding or following a holiday or
during key holiday periods such as Thanksgiving or Christmas. Also, take seasonal

1



visitors into consideration - i.e. consider if the majority of residents living in the
affected area aren’t there during the summer when scheduling the date of a public
meeting. If many residents aren’t available during the week, a weekend meeting may be
appropriate. In areas where public transit is available, be aware of the schedule and
consider it to the extent possible (see #8).

5. Let the community’s schedule dictate your start, stop and presentation time. For
example: a meeting in a retirement community may begin and end earlier in the day,
but in other areas, meetings may begin after 5:30 p.m. to allow for traffic as well as
work schedules. Two presentation times may be appropriate if there is a mix of work
schedules and age groups in the population.

6. Schedule an event for no less than 1 2 hours.
7 Consider travel and weather conditions, such as winter snowstorms.

8. Consider activities and meetings in the community that may conflict with the meeting
such as city council or government meetings, PTO or other school meetings, church
meetings/events, elections, sports, concerts, other hearings, etc.

9 Consider the composition of the neighborhood ~ do the majority of people have access
to vehicles? Childcare? How many people work non-traditional hours? Are translators
needed?

10. Hearings must be scheduled at least 15 days after the first day of the availability of the
draft document (Draft Environmental Assessment or Draft Environmental Impact
Statement). Note: A total public comment period of 30 days is required for the DEA
and 45 days for the DEIS.

II1. Identify a facility
A. Directions/Suggestions:

1. Choose the facility based on the size, location, ADA accessibility parking and other
characteristics of the community. You may need to schedule more than one
meeting/hearing per project if the affected area is part of a large corridor project.

a)  Location should be convenient. Many city, municipal or county buildings have
facilities suitable for public meetings. Other alternatives are community fire
stations, homeowners associations, or hotel/motel meeting rooms.

b}  Examine the meeting site — investigate parking, seating, display areas (can display
items be taped or pinned to the walls?), rest rooms, lighting, sound equipment,
ete.



7. Obtain and complete the application/contract for the facility. Please note that if the
facility has a “hold harmless or indemnity” clause, the facility will need to waive,
delete, or revise that clause before Risk Management will accept the application.

a) Determine if a facility use fee applies and confirm the fee is within the project
budget. Determine equipment provided by facility and any remaining equipment

needs

1) Depending on format: include tables, chairs, electrical power, podium,
microphones (at least two), audio-visual equipment, screen, water, efc.

b)  Confirm room set-up with facility manager

1}  Lighting, room temperature, contact person on day of event, restrooms, rules
for cleaning and locking-up, etc.

a)

b)

Based on level of project controversy and expected number of
attendees, evaluate security needs and arrange if needed

Arrange insurance with the facility (EEG NEPA planner
responsibility). Verification of insurance — many organizations and
school districts require ADOT to provide liability insurance for public
meetings held on their property. The application form to be submitted
to Risk Management to obtain certification is attached. Risk
Management requires ten working days to process the insurance
request application (See Appendix A, sample # 1)

3. Conducting the public meeting

a) Designate a moderator if there is a presentation.

b) Designate an individual to ensure the meeting is set up on time, conducted ina
timely and professional manner and special circumstances are handled (ie.
coordinate staff attendees, disruptions, technical glitches).

IV. Prepare advertisement

A. Things to include:

1. Date (month, day, year), start and stop time of event with am./ p.m.

2. Identify specific presentation time neat top of advertisement

3. Name and complete address of facility, including zip code

4. Map of facility and immediate surrounding area with north arrow



5. Brief scope and purpose of /need for project

6. Describe the format of the meeting/hearing (presentation, open house, combination
format, etc.)

7. Comment due date (received by, NOT postmarked by)

8. Facility names, addresses and phone numbers for locations where Draft Environmental
Assessment (DEA) is available for public review (hearing only)

9. Special accommodations wording (See Appendix A, sample # 5 for specific wording)
10. List project hotline, if applicable
11 List EEG Web site address, and a project Web site address if applicable
12. Names of the ADOT District Engineer, Project Manager and State Engineer
13. Project TRACS Number (ADOT tracking purposes)
V. Prepare memorandum

A An internal memo announcing a public meeting is prepared and distributed, with a copy of
the meeting advertiserent attached, for ADOT personnel, FHWA (if the project is federally
funded) and Department of Administration.

1. These memos should be posted in the ADOT Administration Building, 206 S. 17th
Ave, on the bulletin board (under glass) in the hall near the south entrance. They should
also be provided to the EEG Web master as an electronic file for posting on the EEG
Web site.

V1. Publish advertisement

A. Directions/Suggestions:

Note: For all newspapers, contact the paper for submittal deadlines, ad specifications,
and cost. When contacting the newspaper(s), ask if ADOT has an account
established and if so, speak with the ADOT account manager at the paper (s), (see
4a).

1. Directions/Suggestions:

a) Based on the demographic make-up of the affected community, determine if
notices need to be placed in publications that publish in different languages (See
Appendix C for a list of newspapers in Arizona that print in different languages)



b) Place advertisement in local community or regional newspaper(s) with widest
distribution within and near the affected community. There are various sources
that list local and statewide publications, along with contact information. One
such reference is the Finder Binder, available at most public libraries or for
purchase at www finderbinder.com. in addition, a guide to newspapers in Arizona
is located in the EEG main office. For a quick list of daily newspapers and
publications that reach out to specific nationalities, please see appendix B.

¢)  Place advertisement(s) within the affected communities’/towns’/city’s zone of the
paper.

[{N]

Publish advertisements at least twice in all publications

a) By law, ads must begin running at least 15 days prior to the public hearing. The
goal is to run the ad 15 days prior to any public meeting.

b)  Publish the last advertisement between four and seven calendar days prior to the
meeting (a weekend paper is preferable).

¢)  Have ahard copy of each advertisement at the meeting/hearing as proof that an
advertisement was published.

3. Request tear sheet and affidavit from each publication (usually sent with invoice to
EEG)

a) If the bill is to be paid by ADOT EEG, give the publication the EEG address and
request tear sheets to be included with the invoice.

b) If the bill is to be paid by the consultant through the project budget monthly
billing, they must provide a tear sheet and affidavit to EEG for project files.

4 IfEEG is to be billed directly

a) ADOT has an account with most publications and can receive discounts that are
not available to consultants.

b) If ADOT has no account, a payment arrangement should be made with EEG
administrative staff.

5 If translation is needed, allow a minimum of two weeks for EEG to complete (a
consultant may complete the translation as well). Include review time as part of this
Process.

VII. Place an advertisement on the EEG Web site (adotenvironmental.com)



VIII.

IX.

A. Must be in PDF format

B. Allow time for the ad to be added to the Web site (provide to the EEG Webmaster
concurrent with the submittal to the newspapers. Materials are posted on Fridays and must

be received with adequate time for review and submittal for Friday posting.

Select suitable notifications technique(s) for reaching the desired public with desired
information — consider using media announcements, radio ads, neighborhood newsletters,
mailings, flyers, door hangers, posters, emails, newsletters, meetings with neighborhood
associations, etc. For flyers, brochures, posters and other leave-behinds, ask libraties,

community centers and schools to display these items as well. Please note,
neighborhoods or gated communities do not allow fliers and door hangers.

Distribute notice to project mailing list — (i.e. people who have commented in the past and/or
signed in at previous meetings, governmental representatives, special interest groups,
homeowners associations, internal staff, etc.). A mailing list will need to be prepared for the

first public scoping meeting.

Prepare informational items for attendees — some of these preparations should occar

simultaneously with placing ad, notifying attendees, etc.
A DO NOT include consultant logos on any public meeting materials
B. Presentation boards
1. Design consultant firms typically create boards with figures/plans
2 Epvironmental consultant might prepare the following as needed:
a) Explanation of the environmental process
b) Project purpose and need
3. Presentation speeches/PowerPoint
4. Agenda (can be used for handout or internal use)
5 List of staff in attendance and their area of responsibility
6. Frequently asked questions (can be used for handout or internal use)
7. Question cards (hearing only) if a large attendance is likely

8. Speaker sign-up list (hearing only)

9. Flip charts for staff to capture verbal comments from attendees



XI.

XIL

XIIL

XV.

XV.

a) Important Note: ADOT representatives at a public hearing must write down
comments/input they receive from the public during the open house portion
of the hearing in order to ensure the open house format is legally defensible.
It is EEG’s position that this approach should be adhered to for all
environmental public meetings for consistency.

10. Hand-outs
a) Language other than English if needed
b) Make ample copies
¢) Include project name and date
d) Print on colored paper to distinguish from other handouts

11. Prepare nametags for staff, speakers and government officials in attendance.
Comumunity members in attendance can create nametags upon sign-in if you wish

12. For directional signs, the PA system, and additional flip charts with stands please see
the EEG administrative staff

Arrange for a court reporter (hearing only)
1. Check with EEG Administrative Staff for a list of procurement approved vendors.

Arrange for translator to be present at the meeting, if necessary

Arrange with ADOT to bring ADOT signs and PA system with two microphones, if
necessary. Produce paper signs if needed.

1. Meeting location should be well signed so the public is able to easily find the building
and the room.
2. Allow lead-time to set up and test PA system.

Ensure there will be enough easels at the meeting.

Prepare tracking materials — at a public meeting, sign-in sheets and comment forms
should always be available. A tracking material is anything that shows people are
receiving information and responding. For example, if there’s a hotline in place, track
how many calls are received. If there’s a project Web site, frack how many hits are
received on the site.

A. Sign-in sheets

1. Language other than English if needed

2. Make ample copies



3. Refer to Appendix A, for the correct public record wording

B. Comment forms (See Appendix)

I. May want to print on colored paper to distinguish from other handouts

XVI. Hold team preparation meetings

A

Refer to the section entitled "The Public Meeting Format - What is the Right Format to
Use" in the first chapter of this Guidance document.

Tn addition, please note that for a public hearing for a federally funded project,
requirements in 23 CFR 771.111 (h)(v) are in force. These state, in part, that the public
hearing procedures must provide for an explanation of the following information as
appropriate: purpose, need, consistency with goals and objectives of any urban planning,
alternatives, major design features, social, economic, environmental and other impacts,
relocation assistance and R/W acquisition process, procedures for receiving both oral and
written statements from the public.

One suggestion from FHWA for taking questions is that passing out note cards for people
to write questions on tends to be a manageable way to take questions, and allows those who
might not be comfortable speaking in front of a group of people/neighbors to ask a question
or make a statement.

Again, ADOT representatives at a hearing should be taking notes during the open house
portion of the hearing. This is extremely important if it is a strictly open house format.
Proper note taking provides legal sufficiency as well as a record of the meeting, as the court
reporter is not capturing the one on one conversations that occur during an open house or
the open house portion of a hearing.

If it appears a strictly open house format is desired for a hearing or information meeting for
a project utilizing federal funds, this should be discussed with FHWA prior to proceeding
with hearing/meeting plans.

B. Discussions to include:

1.  Who will attend

2. Review of handouts and display materials

3. Review of presentations, Presenters should have an outline for review and comment
4.  Agreement regarding roles and responsibilities of ADOT and consultant staff

5. Discussion of possible questions and appropriate responses

6. Identify who will moderate the presentation



7. Determine room set up — direction of flow, where to enter, where boards are located,
video tape locations, sign in table, comment boxes.

XVII. Distribute the DEA/DEIS — hearing only
A. Directions/Suggestions:

1. EEG Web site Hink to consultant Web site

!\J

Libraries

3. Visitor Centers

=

Chambers of Commerce
5. Town/City Hall

6. EEG Phoenix and ADOT District office, etc.
(Please Note: there is a 30 day required public comment period for the Final EIS).

XVIII. To ensure everything was taken care of, go over full public involvement checklist in
Appendix C.

{X. Conduct post mortem meeting to discuss outcomes, lessons learned, review distribution
of comments and who is responsible for addressing which type of comments (e.g.,
design, Right of Way, environmental, etc.).

1. Prepare a meeting summary. Include who what when where of the meeting estimated
attendance and general discussion of questions/concerns expressed.

For copies of forms and additional samples, visit www.adolenvironmental.com
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DT
APPENDIX A
CHECKLIST
PUBLIC INVOLVEMENT PREPARATION

Date By Whom.
Accomplished ADOT

| Hold a team preparation meeting ,

O

| Define the issues to be presented

| Determine appropriate time, location, date ;

| Visit meeting location

| Complete facility contract as required 5

O 0o o o o

] Based on location visit, determine needs such as room set up, screen,

PA system, chairs, etc

| Obtain proof of insurance 4

| Obtain facility contact name and number (to bring to meeting)

] Prepare mailing list

] Prepare public notices (ads, media announcements, flyers, posters, etc) s

| EEG review and approval of public notices

Send out internal ADOT distribution memo ¢

Subrmnit notice to newspaper as necessary ;

S S E—

Distribute DEA/DEIS (hearing only) g

| Prepare visuals/presentations (board displays, PowerPoint presentations) o

I Prepare agenda, handouts, nametags, etc o

| Arrange for court reporter (required for hearings) ;o

| Arrange for interpreter or special accommodations as necessary g

oo oo oo ooBo oo0goad

] After meeting, prepare meeting summary

|

I Respond to/distribute comments received as appropriate

1-10 See tab with corresponding number for further information and/or exmaples

Consultant

td

Oo o oo g

OO oo oo ooooaodfod
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Team Preparation Meetings

A

Refer to the section entitled "The Public Meeting Format - What is the Right
Format to Use" in the first chapter of this Guidance document.

In addition, please note that for a public hearing for a federally funded project,
requirements in 23 CFR 771.111 (h)(v) are in force. These state, in part, that the
public hearing procedures must provide for an explanation of the following
information as appropriate: purpose, need, consistency with goals and objectives of
any urban planning, alternatives, major design features, social, economic,
environmental and other impacts, relocation assistance and R/W acquisition
process, procedures for receiving both oral and written statements from the public.

One suggestion from FHWA for taking questions is that passing out note cards for
people to write questions on tends to be a manageable way to take questions, and
allows those who might not be comfortable speaking in front of a group of
people/neighbors to ask a question or make a statement.

Again, ADOT representatives at a hearing should be taking notes during the open
house portion of the hearing. This is extremely impostant if it is a strictly open
house format. Proper note taking provides legal sufficiency as well as a record of
the meeting, as the court reporter is not capturing the one on one conversations that
occur during an open house or the open house portion of a hearing.

If it appears a strictly open house format is desired for a hearing or information
meeting for a project utilizing federal funds, this should be discussed with FHWA
prior to proceeding with hearing/meeting plans.

Discussions to include:

1. Who will attend

)

Review of handouts and display materials

Review of presentations. Presenters should have an outline for review and
comment

it

4. Agreement regarding roles and responsibilities of ADOT and consultant staft
5. Discussion of possible questions and appropriate responses
6. Identify who wiil modeiate the presentation

7. Determine room set up — direction of flow, where to enter, where boards are
located, video tape locations, sign in table, comment boxes.
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Date and Time



Set Meeting Date and Time

A. Directions/Suggestions:

1

tad

Designate a person to ensure everything is complete — this person may assign
tasks to others. This may be the EEG NEPA planner or a consultant. If the
consultant is designated, the NEPA planner is still responsible for oversight and
final decision-making.

Check the availability of all project team members, especially anyone who will
be speaking during the presentation.

Identify the public or local officials who wither might be interested in
participating or whose participation is necessary in order to achieve the
objective and check their availability.

Avoid scheduling meetings on Mondays, Fridays, preceding or following a
holiday or during key holiday periods such as Thanksgiving or Christmas. Also,
take seasonal visitors into consideration — i.e. consider if the majority of
residents living in the affected area aren’t there during the sunumer when
scheduling the date of a public meeting. If many residents aren’t available
during the week, a weekend meeting may be appropriate. In areas where public
transit is available, be aware of the schedule and consider it to the extent
possible (see #8)

Let the community’s schedule dictate your start, stop and presentation time. For
example: a nieeting in a retirement community may begin and end earlier in the
day, but in other areas, meetings may begin after 5:30 p.m. to allow for traffic as
well as work schedules. Two presentation times may be appropriate if there is a
mix of work schedules and age groups in the population.

Schedule an event for no less than 1 ¥ hours.
Consider travel and weather conditions, such as winter snowstorms.

Consider activities and meetings in the community that may conflict with the
meeting such as city council or government meetings, PTO or other school
meetings, church meetings/events, elections, sports, concerts, other hearings,
etc.

Consider the composition of the neighborhood — do the majority of people have
access to vehicles? Childcare? How many people work non-traditional hours?
Are translators needed?

Hearings must be scheduled at least 15 days after the first day of the availability
of the draft document (Draft Environmental Assessment or Draft Environmental
Impact Statement). Note: A total public comment period of 30 days is required
for the DEA and 45 days for the DEIS.
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[Location/Contract



Identify a Facility

Directions/Suggestions:

1

Choose the facility based on the size, location, ADA accessibility parking and
other characteristics of the community., You may need to schedule more than
one meeting/hearing per project if the affected area is part of a large corridor
project.

a) Location should be convenient. Many city, municipal or county buildings
have facilities suitable for public meetings. Other alternatives are
community fire stations, homeowners associations, or hotel/mote]l meeting
roomis.

b) Examine the meeting site — investigate parking, seating, display areas (can
display items be taped or pinned to the walls?), rest rooms, lighting, sound
equipment, etc.

Obtain and compiete the application/contract for the facility. Please note that if
the facility has a “hold harmless or indemnity” clause, the facility will need to
waive, delete, or revise that clause before Risk Management will accept the
application.

a) Determine if a facility use fee applies and confinm the fee is within the
project budget Determine equipment provided by facility and any
remaining equipment needs

(1} Depending on format: include tables, chairs, electrical power,
podium, microphones (at least two), audio-visual equipment, screen,
water, etc.

b) Confirm room set-up with facility manager

(1) Lighting, room temperature, contact person on day of event,
restrooms, rules for cleaning and locking-up, etc.

a) DBased on level of project controversy and expected number of
attendees, evaluate security needs and arrange if needed

b) Asrange insurance with the facility (EEG NEPA planner
responsibility). Verification of insurance — many organizations
and school districts require ADOT to provide hability
insurance for public meetings held on their property. The
application form to be submitted to Risk Management to obtain
certification is attached. Risk Management requires ten
working days to process the insurance request application.



4
Insurance



Facility Use Agreement and Certificate of Insurance
January 2005

Set the meeting date with consideration for the timeframe needed to process the facility
use agreement and obtain the insurance certificate. Not all meeting facilities require this
paperwork, such as many municipal facilities, Chapter Houses, and other governmental
facilities, with the exception of schools. Most schools require a facility use agreement
and certificate of insurance.

Do not advertise the meeting or send out notices to a mailing list until the facility use
agreement is signed and the agreement and the request for insurance form are on
the way to DOA Risk Management.

If a schoo! is being considered as the meeting facility, allow time for holiday breaks, such
as Christmas and spring break when the school may be closed, as well as summer
vacation when school is out.

The Maricopa County Community Colleges and a few schools have an insurance
agreement with ADOA and do not require the insurance certificate. They still require a
signed facility use agreement.

If using a non-tribal leased facility on Tribal land (such as Scottsdale Community
College), authorization will probably be required from the tribe as well as authorization
from the leased facility. Ask the leased facility whom to contact to obtain the paperwork
for tribal authorization.

A timeframe of 5 days is noted for the facility to return the signed facility use agreement.
However, if the facility does not agree with the wording, there may be a longer
timeframe.

1. 1f needed, fill out a facility room reservation form to reserve the room
Note: Read the reservation agreement for indemnity/“hold harmless™ wording
before signing.
Do not sign if the wording is present.

2. Obtain the complete blank facility usage agreement.
a. Do not sign the agreement
b. If agreement is faxed, ask if there are any conditions on the back of the
original or if conditions are on a second page, and if they were faxed as well
c¢. Ask who is authorized to sign the agreement for the school.
d. Obtain the name, phone number, address, position title and organization of
the authorized person

3. Send the unsigned complete facility use agreement, authorized signatory’s name,
phone number, address, etc. information to ADOT Risk Management as soon as the
agreement and information are obtained (2 working days)



4. ADOT Risk Management will review the facility use agreement (3 working days)
4a. Unacceptable agreement language (indemnity/hold harmless)

If language is not appropriate, ADOT Risk Management will delete the
Janguage and provide an addendum with replacement language
ADOT Risk Management will send the agreement and addendum to the
authorized signatory for his/her signature on the addendum and initials on the
crossed out agreement language with a request for signature within 5 working
days
Authorized signatory will return signed agreement (5 working days)

4b, Acceptable agreement language
If language is acceptable, ADOT Risk Management will return the
unsigned agreement to EEG for signatures.
EEG will sign the agreement and send it to the authorized signatory for his‘her
signature with a request for signature within 5 working days (2 working days)
Authorized signatory will return signed agreement (5 working days)
EEG sends signed agreement to ADOT Risk Management (2 working days)

5. ADOT Risk Management sends facility use agreement and request for insurance
certificate to ADOA Risk Management (3 working days)

Note: Advertisement may now begin. (15 calendar days)

6. ADOA Risk Management issues insurance certificate (10 working days)



STATE OF ARIZONA
REQUEST FOR
CERTIFICATE OF INSURANCE

REQUESTING STATE AGENCY/DEPARTMENT NAME:

STATE AGENCY DIVISION:

AGENCY ADDRESS:

AGENCY REPRESENTATIVE: TELEPHONE #
(TYPE OR PRINT)
Agency Representative receives a copy of certiticate.

INDICATE THE COVERAGE(S) REQUESTED:

[=

[C]COMMERCIAL AUTO LIABILITY

I WORKERS' COMPENSATION

STATUTORY

(| PROFESSIONAL LIABILITY
EACH CLAIRA

["JALL RISK HEAL PROPERTY: REPLACEMENT GOST

] ALL RISK PERSONAL PROPERTY! ACTUAL CASHVALLE

[} OTHER:

@B e e o [ (v |8

DESCRIPTION OF EVENT/PROPERTY/CONTRACGT:

LOCATION:

1SSVE TO:
CERTIFICATE HOLDER:

STREET ADDRESS:
CITY, STATE, ZiP CODE:
ATTENTION:

CERTIFICATE TO BE SENT DIRECTLY TO:
0 Cerflicate Holder [0 Agency Represertalive O Qther

HETURN REQUEST FORM 10 WORKING DAYS PRIOR
TO EFFECTIVE DATE OF CERTIFICATE TO:
Dapartment of Administration

Risk Managemant Division

1818 West Adams

Phoenix, Arizona 85007

(602) 542-5185

“This request complies with Special Instruction

Signatute of Agency Repetantative Dete

Example: ADOT Risk Management will process



()
ADOT

Janet A Napolitano
Governor

Victor M. Mendez
Director

TO:

Arizona Department of Transportation

Transportation Services Group
206 South Seventeenth Avenue Phoenix, Arizona 85007-3213

John A. Bogert
ADOT Office of Risk Management Chief of Staff
ORG 1300 MD 030P 602712 7327 Fax 602 712.6545
1324 N. 22" Ave, Phoenix 85009-3715

AGREEMENT ADDENDUM

The insurance language as stated as part of the School Districts Facility Use Agreement shall be
deleted as shown on the agreement and replaced by the following accepted language:

Each party (as ‘indemnitor’) agrees to indemnify, defend, and hold harmless the other
party (as ‘indemnitee’) from and against any and all claims, losses, liability, costs, or
expenses (including reasonable attorney’s fees)(hereinafter collectively referred to as
‘claims’) arising out of bodily injury of any person (including death) or property
damage, but only to the extent that such claims which result in vicarious/derivative
liability to the indemnitee, are caused by the act, omission, negligence, misconduct, or
other fault of the indemnitor, its officers, officials, agents, employees, or volunteers.

Printed Name of Authorized Signed Name of Authonized Date

Representative

Representative

Example: ADOT Risk Management will provide

2001 Awar d Redpient




.

~ Arizona Department of Transportation
Transportation Services Group
A DDT 206 South Seventeenth Avenue Phoenix, Arizona B5007-3213
Janet A. Napofiitano Johr:a A. Bogert
Governar ADOT Office of Risk Management Chief of Staff
Victor M. Mendez ORG 1300 MD Q30P 6027127327 Fax 602.712.6545
Director 1324 N. 22™ Ave., Phoenix 85009-3715
TO:
RE:

AGREEMENT ADDENDUM

The insurance language as stated as part of the School Districts Facility Use Agieement shall be
deleted as shown on the agreement and replaced by the following accepted language:

Each party (as ‘indemnitor”) agrees to indemnify, defend, and hold harmless the other
party (as ‘indemnitee’) from and against any and all claims, losses, liability, costs, or
expenses (including reasonable attorney’s fees)(hereinafter collectively referred to as
‘claims’) arising out of bodily injury of any person (including death) or property
damage, but only to the extent that such claims which result in vicarious/derivative
liability to the indemnitee, are caused by the act, omission, negligence, misconduct, or
other fault of the indemnitor, its officers, officials, agents, employees, or volunteers.

Printed Name of Autladrized
Representative (MCCCD)

Pfintéd Néme of lAuthorized
Representative (ADOT)

Signed Name of Authorized Date
Representative (MCCCD)

Si gneld Name of Authorized Date
Representative (ADOT)

Example: ADOT RTisk Management will provide

200 Award Redpient
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Prepare Advertisement (See Sample)
A, Things to include:
1. Date (month, day, year), start and stop time of event with am./ p.m.
2. Identify specific presentation time near top of advertisement
3. Name and complete address of facility, including zip code
4. Map of facility and immediate surrounding area with north arrow
5. Brief scope and purpose of /need for project

6. Describe the format of the meeting/hearing (presentation, open house,
combination format, etc.)

7. Comment due date (received by, NOT postmarked by)

8. Facility names, addresses and phone numbers for locations where Draft
Environmental Assessment (DEA) is available for public review (hearing only)

9. Special accommodations wording (See Appendix A, sample # 5 for specific
wording)

10. List project hotline, if applicable
11 List EEG Web site address, and a project Web site address if applicable

12. Names of the ADOT District Engineer, Project Manager and State Engineer
13. Project TRACS Number (ADOT tracking purposes)
Prepare memorandum (See Sample)

A. An internal memo announcing a public meeting is prepared and distributed, with a
copy of the meeting advertisement attached, for ADOT personnel, FHWA (if the
project is federally funded) and Department of Administration.

1. These memos should be posted in the ADOT Administration Building, 206 S.
17th Ave, on the bulletin board (under glass) in the hall near the south entrance.
They should also be provided to the EEG Web master as an electronic file for
posting on the EEG Web site.

Publish advertisement

A, Directions/Suggestions:



Note.
specifications, and cost. When contacting the newspaper (s), ask if ADOT has an

account established and if so, speak with the ADOT account manager at the paper
(), (see 4a).

I.

[

4.

For all newspapers, contact the paper for submittal deadlines, ad

Directions/Suggestions:

a)

b)

c)

Based on the demographic make-up of the affected community, determine
if notices need to be placed in publications that publish in different
languages (See Appendix C for a list of newspapers in Arizona that print
in different languages)

Place advertisement in focal community or regional newspaper(s} with
widest distribution within and near the affected community. There are
various sources that list local and statewide publications, along with
contact information. One such reference is the Finder Binder, available at
most public libraries or for purchase at www.linderbinder.com. In
addition, a guide to newspapers in Arizona is located in the EEG main
office. For a quick list of daily newspapers and publications that reach out
to specific nationalities, please see appendix B.

Place advertisement(s) within the affected communities’/towns’/city’s
zone of the paper.

Publish advertisements at least twice in all publications

a)

b)

c)

By law, ads must begin running at least 15 days prior to the public
hearing. The goal is to run the ad 15 days prior to any public meeting.

Publish the last advertisement between four and seven calendar days prior
to the meeting (a weekend paper is preferable)

Have a hard copy of each advertisement at the meeting/hearing as proof
that an advertisement was published

Request tear sheet and affidavit from each publication (usually sent with
invoice to EEG)

a)

b)

If the bill is to be paid by ADOT EEG, give the publication the EEG
address and request tear sheets to be included with the invoice

If the bill is to be paid by the consultant through the project budget
monthly billing, they must provide a tear sheet and affidavit to EEG for
project files

If EEG is to be billed directly



a) ADOT has an account with most publications and can receive discounts
that are not available to consultants

b) If ADOT has no account, a payment arrangement should be made with
EEG administrative staff

5. If translation is needed, allow a minimum of two weeks for EEG to complete (a
consultant may complete the translation as well). Include review time as part of
this process

Place an advertisement on the EEG Web site (adotenvironmental.com)
A, Must be in .PDF format

B.  Allow time for the ad to be added to the Web site (provide to the EEG Webmaster
concurrent with the submittal to the newspaper(s). Materials are posted on Fridays and
must be received with adequate time for review and submittal for Friday posting.

Select suitable notifications technique(s) for reaching the desired public with desired
information — consider using media announcements, radio ads, neighborhood
newsletters, mailings, flyers, door hangers, posters, emails, newsletters, meetings with
neighborhood associations, etc. For flyers, brochures, posters and other leave-behinds,
ask libraries, community centers and schools to display these items as well. Please note,
some neighborhoods or gated communities do not allow fliers and door hangers.

Distribute notice to project mailing list — (i.e. people who have commented in the past
and/or signed in at previous meetings, governmental representatives, special interest
groups, homeowners associations, internal staff, etc.). A mailing list will need to be
prepared for the first public scoping meeting.
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ADA Langunage

Persons may request special accommodations such as translation to sign language by
contacting Michael Book, Logan Simpson Design Inc., 51 W. Third Street, Ste. 450,
Tempe, AZ 85281 (phone: 480-967-1343 or fax: 480-966-9232). To arrange for
accommodations, please make requests as early as possible. This notice is available in
alternative formats by contacting Michael Book at the address/phone number referenced

above,



ARIZONA DEPARTMENT OF TRANSPORTATION
AND FEDERAL HIGHWAY ADMINISTRATION

Interstate 8/State Route 85
Design Concept Report and Environmental Assessment
Phase 1 - Corridor Location Study

Thursday, December 16, 2004
Gila Bend High School Cafeteria
308 N. Martin Avenue
Gila Bend, Arizona
6:00 pm—7:30 pm (MST)
Presentation Time—6:15 pm

The general public is invited 1o alterd o public
informotion meeting foking place on Thursday, December
16, 2004 The Avizona Depariment of Transportation
[ADOT] and the Federal Highwaoy Adminislration ore
studying corridor locations and preliminary inferchonge
locations for the tie-in of State Route (SRl 85 with
interstate 8 {-8] in Gila Bend, which will include local
road connections  This is the first phase of o two-phased
sludy  Preliminary altersotives are being developed for
the reconsiiuction of the B-8/5R 85 aflic inlerchange
and B-8 between I-8 and SR 85 A brief presenfalion of
the preliminary allernatives will be made at the public
meeling

Representatives from ADCT's study team will be present
lo onswer your questions and address your concerns on a
one-on-one basis during the public meeling  Project
informariion in the form of map disploys will be available
for viewing

Dallas Hammit
ADOT Yuma District Engineer

¥

-
il YT

S e Key

i e momom = Siudy Area

Clark Clatanoff
ADOQT Project Manager

"For additional technical and project information or o

submit comments in wriling, please confact Dave Bender,
AMEC, 4435 Eost Homes Avenue, Arizona, 85206, (480)
830-3700 phone, {480] 830-3%03 fox  Witten
comments should be submitted by December 30, 2004

Americans with Discbilities Act JADA): Persons with o disability
may requesl o reascnable cccommedetion such @s o sign
language inferpreter. by ceniocling Michoe! Book o (4801 947 -
1343 Requesls should be mode as early as possible 1o allow
lime to arrange the accommodation This document is availble in
aliernate lormats by contacting Michael Book, {4B0) 967-1343

Michael Ortega
ADOT Stale Engineer

For Additional Meeting information Contact: Logan Simpson Design Inc.
Michael Book (480) 967-1343/(480) 966-9232 - Fax, mbook@lsdaz.com
THIS NEWSPAPER NOTICE 15 AVAILABLE AT WWW ADOTENVIRONMENTAL COM

TRACS Ho. 035 WA 123 HE4OF GIE




4> ARIZONA DEPARTMENT OF TRANSPORTATION and ‘
4 FEDERAL HIGHWAY ADMINISTRATION

r

> _PUBLIC HEARING ==

e ustiis! O

Elementary

E. Gollere Ave.

ﬁ
H. Thomas Dr.

East Flagstaff Traffic Interchange Project E Lockeli Dr

Thursday, November 4, 2004
Thomas Elementary School
3330 E. Lockett Rd

Flegstaff, AZ

6:00 to 7:30 p.m.

Presentation ot 6:15 p.m.

The Arizonc Department of Transportation
(ADOT) and the Federol Highway Adminisiration
(FHWA), in coordinction with the Cily of
Flagstaif, FlogsicH Meiropalitan  Planning
Organization, and Coconino County, are evalu-
aling proposed improvemenis to the East
Flogstaff Traflic Interchange of US 89 and
B-40/Country Club Drive from Fanning Drive fo
Cummings Street This project also will improve
o smalt segment of Rovie 66

The purpose of the projec! is 1o relieve conges-
tion on local roadwoys, enhonce pedestrian ond
bicycle focilities, oddress droinoge issues, and
serve the growing needs of the areo

The purpose of this public hearing is to provide
information on the preferred roadwoy improve-
ments ond fo receive comments on the Drofl
Environmenicl Assessment (EA}. A preseniation
of the project overview ond preferred roadway
improvements will begin of 4:15 pm
The project team will be available to discuss the
project and answer ony guestions A courd
reporter will be available to record public
comments

HN. Fanning Or.
Moty o

‘ Schoaot

" Ehmsuuir Dr.EE

E. Efder Or

<

X

K

Hearing Location

Copies of the Dralt EA are avollable for public
review ot the following locotions in Flogstaff:

ADCT Flagstal District Office
1801 S Milion Rd
(928) 774149

Flagstaff City Hall
211 W Aspen Ave
(928) 774-5281

East Flogsto#f Communily Library
3000 N 4th S, #5
(928) 774-8434

Couniy Administrolion Building
219 E Cherry Avenue
{928} 774-5011

The Drafl EA olso is ovailoble online ot
www.odotenvironmental.com. Commenis will be
accepled of the hearing, as well as by mail 1o
Poiricio McCobe af 5 W. Third St, Suite 450,
Tempe, AZ 85281 Writlen comments musi be
postmorked no later than November 19, 2004.
For additional technical and hecring informo-
fion, coniod Poul Waung, Project Manoger, of
(602) 337-2777

Persons with a disability moy request a rensoncble cccommodation such os o sign languoge interpreter by contocting Morsho
iller ot (928) 600-3003 or e-moll of marshe@kdarreative.com Requests should be mode os early os possible to ollow time 10
arrange the accommodation. This document is ovollable in allernative formo! by contocting Marsho Miller aof {928) 600-3003
THIS NEWSPAPER NOTICE 15 AVAILABLE AT WWW ADOTENVIRONMENTAL COM

JOHN HARPER BAHRAM DARIUSH MICHAEL ORTEGA
ADOT FLAGSTAFF DISTRICT ADOT PROJECT MANAGER ADOT STATE ENGIMEER
ENGINEER

TRACS Ho: 840 Cf 200 1 5104 05
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0,‘—- Arizona Department of Transportation

Environmental & Enhancement Group
ADOT MEMORANDUM

To: MICHAEL ORTEGA, State Engineer Date: November 8, 2004
SAM MAROUFKHANI, Deputy State Engineer
DOUG FORSTIE, Deputy State Engineer
DAN LANCE, Deputy State Engineer
DALLAS HAMMIT, Kingman District Engineer
CHRIST DIMITROPLOS, Statewide Project
Mgmt
DALE BUSKIRK, Transportation Planning
Division
BILL HAYDEN, Director's Support Group
SHANNON WILHELMSEN, Communications and
Community Partnerships
DOUG NINTZEL, Communications and Community
Partnerships
EVONNE ALDANA, Communications and Community
Partnerships
KEVIN BIESTY, Communications and Community
Partnerships
MATT BURDICK, Communications and
Community Partnerships
SALLY STEWART, Communications and
Community Partnerships
STEVE HANSEN, Right-of-Way Group
RICHARD L. RICE, Chief Counsel, Transportation

From: RICHARD M. DUARTE Subject:  State Route 85, Milepost 141.71
Manager to Milepost 147.74

TRACS # 085 MA 141 H5955 06C

Project No. STP-085-B(006)

The Arizona Department of Transportation will publish the attached notice to inform the general public about design changes
to a project along State Route 85 between milepost 141.71 and milepost 147.74.

The attached notice will appear in the following newspapers: The Arizona Republic on Wednesday, November 10, 2004;
Southwest Valley News on Wednesday, November 10, 2004; Buckeye Valley News on Thursday, November 11, 2004; and Gila
Bend Sun on Thursday, November 11, 2004.

RMD:mdr:gm

c: Scott Omer, Yuma District
Shirley Alexander, Arizona Department of Administration
Bill Jeffers, Chairman, State Transportation Board
Richard Hileman, Member, State Transportation Board
Rusty Gant, Vice Chairman, Transportation
Joe Lane, Member, State Transportation Board
Phil Bleyl, Federal Highway Administration
Steve Thomas, Federal Highway Administration
Tim Oliver, Maricopa County Department of Transportation
Molly Garrett, Maricopa County Parks & Recreation
Teri Rami, Bureau of Land Management, Phoenix Field Office



Arizona Department of Transportation

Environmental & Enhancement Group

MEMORANDUM
ADOT
To: MICHAEL ORTEGA, State Engineer Date:  October 206, 2004

SAM MAROUFKHANI, Deputy State Engineer
DOUG FORSTIE, Deputy State Engineer
JOHN HARPER, Flagstaff District Engineer
BAHRAM DARIUSH, Project Manager

DALE BUSKIRK, Director TPD

KEVIN BIESTY, Government Relations Manager
EVONNE ALDANA, Communications and
Community Partnerships

DOUG NINTZEL, Communications and
Community Partnerships

STEVE HANSEN, Right-of-Way Group
RICHARD L. RICE, Chief Counse!, Trans.

From: RICHARD M. DUARTE Subject: East Flagstaff Traffic Interchange
Manager TRACS # 040 CN 201 H5106 01C

ADOT will conduct a Public Hearing for the East Flagstaff TI at US 89 and B40 at Country Club Drive, within
the City of Flagstaff, Coconino County, Arizona. The meeting will be held on Thursday, November 4, at
Thomas Elementary School, from 6:00 p.m. to 7:30 p.m. There will be a brief presentation at 6:15 p.m. The
purpose of the Public Hearing is to provide information on the preferred roadway improvements and to receive
comments on the Draft Environmental Assessment.

A copy of the meeting notice that will appear in local newspapers is attached.
RMD:jw
Attachment:
Public Information Meeting Notice
c. Shirley Alexander, Department of Administration
Tom Deitering, Federal Highway Administration

Steve Thomas, Federal Highway Administration
Bill Jeffers, Chairman State Transportation Board
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2001 Directory of Arizona Newspapers

The Arizona Newspapers Association (ANA) is 2 non-
p;ofit trade association representing more than 100
Arizonanewspapers.

ANA was established in 1930 and incorporated in
1956. Itis the successor to the Arizona Press Association
of 1905, and the Arizona Daily Newspaper Association
of 1922.

The Association is governed by an 11-member board
of directors elected by the member newspapers. The
purpose of the Association is to improve the quality of
newspapersin Arizona through educationai and training

AR1zoNA NEWSPAPERS

endezvors while strongly supporting the First Amendment.
ANA is a voluntary Association which represents the
state’s newspapers as their official voice in the Arizona
state legislature.
ANA consists of two corporations:
1)  ArizonaNewspapers Association, Inc.,
the trade association;
2)  ANA Advertising Services, Inc., a regular,
for-profit company whose services include
a “One Order/One Bill" advertising
placement service, the Arizona Classified
Advertising Network (AzCAN)and 2by2 Display
, Advertising Network.. '

In 1997, the Arizona Newspapers Foundation
was formed. It is a non-profit charitable corporation,
which assumed educational activities formerly managed
by the Association.

ASSOCIATION
TABLE OF C ONTFNTS ADVERTISER INDEX

ANA Associate Members ... .54 ANA Advertising Services .. .. 6
ANA Hall of Fame Inductees e oe s s snensannan s emerees O8 Abibiti-Consolidated .......cc.e.. eraerrers vt aranrmrarann ;' ,,,,,,,,,,,, 63
ANA Past Presidents 68 Arizona Capitol Times ... ST RO 4/
ANA Personal MEMDEES ..o oo oarcnres e corsirmen s 39 Arizona Daily Star/ Tucson szen ............................... 44
ANA Staff Members .. TR | Brown & Bain .. . .. Inside Front Cover
Application for Membershjp v O Eastern Arizona Coun’er/ Copper Era SRV A |
Arizona Classified Advertising Network {AZ(IAN) .58 Fountain HAls TIIEES .vivrvveeesseerarren snraeaeens o vmansnsaceoer D
Arizonz County Locator Map ... i 10 Green Valley News & SUIL ... —vvommvscanrrsniosiacensees 19
Arizona 2by2 Dlsplay AdvemSmg Network BN ¥ Intermountain Color . v vvvmecvivinns et 8
Billy Goat Awardees ... SRR 3 Jennings, Strouss & Salmon . .....coe..cneveenne. Back Cover
Board of Directors .. OO ¢ Man ROIANA oo oo e e anrenenrninasienins (1
Daily Newspapers by CE[}’ eorensreee i 14 PowerAdz.comy ZWIFE ... vvaoreneciarnsinnnsees . 53
Expanded Standard Acivemsmg Unit System oo 65 RecOrd REPOTIET ... cevvercoroecmnirarris e .. 66
Golden Service Honorees ... TSNP 1. Steptoe & JOROSOM. ...cvvvaevsimmmsmrcionrees Insade Back Cover
How to use this Directory .... e onisenee oo TEDUNENEWSPAPEES ... vevrcviamner s eonrro s srasssssionncocsar 10
‘Member Newspapers (aiphabet:caﬂy) T Waerry INSUTANCE ... . voooovrnrersncormsinssnerscesasissmeansens 91
Member Services & Benefits .. PSRRI .3 West Valley VIEW .o.o..oovvvrrooroes s vneninsmmmssasinianninsnssses
Monthly & Bi-Monthly Newspapers é:ay C1ty S ¥ WeSternl NEWSPAPELS - - vevv.cconeevecnrassnrs oiareenssssssnsrncasssnco 1
Newspaper by Circulation .. FURRPEIREI Fo

Newspapers by County ... TRV § |

Newspaper Families... SO UORR ¥/

Newspapers by erquency e rssnrs e O

2001 Newspaper Directory Order Foxm rereesesssras e 11
State and Regional Press ASSOCIAHONS .oc.oovvvviarsim v 60
Student Newspapers by City .... SRR 1
Weekly & Bi-Weekly Newspapers by Clt}’ .20
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Direction regarding Communications and Partnering Office (CCP) and our NEPA public
involvement:

The CCP people will be attending team meetings and kickoff meetings. Their goal is to
make all the ADOT public meetings more consistent. However, we have to meet the
NEPA requirements and we still have a process and timeframe to follow.

The first time they attend a project development meeting, the EEG planner or the
consultant needs to ask what involvement they would like in the NEPA public
involvement process — what they would like to review, meetings (like the prep meeting
for a public meeting) they would like to be invited to efc.

Al ads are to go to Matt Budick for review. The EEG NEPA planner is to send the ad to
Matt, not the consultant, and Matt’s comments are to come back to the NEPA planner.

Timeframes are to be given to the CCP representative. If you have not heard from them,
send a reminder close to the date comments are due.

If comments are not received within the timeframe given for review, we will go ahead
with the Public Involvement process.

Remember to tell the team early on that we have to involve CCP and therefore must have
adequate review times and adequate pre-meeting notice in the public involvement
schedule. These one-day reviews will not be adequate.



g
Distribution of
DEA/DEIS



Distribute the DEA/DEIS — hearing only
Directions/Suggestions:

1. EEG Web site link to consultant Web site

(]

Libraries

Visitor Centers

L

4. Chambers of Conmunerce

5. Town/City Hall
6. EEG Phoenix and ADOT District office, etc.

(Piease note: there is a 30 day required public comment period for the Final EIS).
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Prepare Informational Items for Attendees

A. DO NOT include consultant logos on any public meeting matenals

B. Presentation boards

1.

2.

10.

Design consultant firms typically create boards with figures/plans
Environmental consultant might prepare the following as needed:

a) Explanation of the environmental process

b) Project purpose and need

Presentation speeches/PowerPoint

Agenda (can be used for handout or internal use)

List of staff in attendance and their area of responsibility
Frequently asked questions (can be used for handout or internal use)
Question cards (hearing only) if a large attendance is likely

Speaker sign-up list (hearing only)

Flip charts for staff to capture verbal comments from attendees

) Important Note: ADOT representatives at a public hearing must write
down comments/input they receive from the public during the open
house portion of the hearing in order to ensure the open house format is
legally defensible. It is EEG’s position that this approach should be
adhered to for all environmental public meetings for consistency.

Hand-outs

a) Language other than English if needed
b) Make ample copies

¢) Include project name and date

d) Print on colored paper to distinguish from other handouts



11. Prepare nametags for staff, speakers and government officials in attendance.
Community members in attendance can create nametags upon sign-in if you
wish

12. For directional signs, the PA system, and additional flip charts with stands
please see the EEG administrative staff

Arrange with ADOT to bring ADOT signs and PA system with two microphones, if
necessary. Produce paper signs if needed.
1. Meeting location should be well signed so the public is able to easily find the
building and the room.
2. Allow lead-time to set up and test PA system.

Ensure there will be enough easels at the meeting.

Prepare tracking materials — at a public meeting, sign-in sheets and comment forms
should always be available. A tracking material is anything that shows people are
receiving information and responding. For example, if there’s a hotline in place,
track how many calls are received. If there’s a project Web site, track how many
hits are received on the site.

A. Sign-in sheets
1. Language other than English if needed

2. Make ample copies

B. Comment forms

1. May want to print on colored paper to distinguish from other handouts



NOTICE

THIS SIGN-IN SHEET IS PART
OF THE PUBLIC RECORD OF
THIS HIGHWAY PROJECT

IT IS SUBJECT TO RELEASE
TO ANYONE REQUESTING A
LIST OF PERSONS
ATTENDING THIS MEETING

This list is intended for use by ADOT
for mailing information concerning
the (fill in project) corridor
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STATE ROUTE 85, ORGAN PIPE - INTERNATIONAL BORDER

AND CHERIONI WASH
PUBLIC HEARING
AGENDA
Approximate Time Activity(s)
5:30 p.m. - 6:00 p.m. Registration / Check-in:

Fill-out Question Card

Fill-out Comment Sheet

Speak With Court Reporter

Sign-up on Speaker List to Give Oral Comments (Via
Microphone)

6:00 p.m. - 6:30 p.m. (estimated) Presentation by ADOT and Their Consultants
6:30 p.m. (estimated) All Remaining Question Cards Collected
6:30 p.m, (estimated) ADOT and Their Consultants Read and Answer Question Cards

Following Responses to Question Attendees Give Oral Comments (Via Microphone) According to
Cards Speaker List (5 minutes maximum per person)

Handout Page 1



Need not be present to comment

Persons wishing to comment on a particular project need not be in attendance at the
official public meeting in order to provide input. For additional information on a project
or to submit comments outside the public meeting, please contact the ADOT project
manager on the specified project. Project managers and their contact information are
listed on project advertisements, fliers or meeting notices. Written comments should be
received no more than 15 days after the date of the public meeting.



State Route 51

High Occupancy Vehicles Lanes Design Build Project, State Route 51 - Junction I-10 to Shea

Boulevard
P~ COMMENT FORM
o ’i Public Information Meeting - Feb. 4, 2003

6:00 PM — 8:00 PM
Fdison Elementary School Cafeteria

ol 804 North 18% Street
ADOT Phocnix, AZ 85006 ADOT

The Arizona Department of Transportation, in conjunction with the Federal Highway Administration, has
identified the need to improve the traffic operations of the existing State Route 51 (SR 51) from the I-10/SR 51 /SR
202 System Traffic Interchange to the Shea Boulevard/SR 51/Traffic Interchange. Changes from the plan
presented in public meetings in May 2002 involved the connection of the existing High Occupancy Vehicle (HOV)
lanes on I-10 with the new HOV lanes on SR 51. The changes will extend the project area south from I-10 to
approximately Washington Street with no new right-of-way required.

We would appreciate your input by providing us written comments. You can leave your comments with us tonight
ot send them by February 19, 2003 to:
Floyd Roehrich, Project Manager
ADOT
205 S. 17" Avenue, Rm. 295E, Mail Drop 614E
Phoenix, AZ 85007
Phone: (602) 712-7643
Fax: (602) 712-3253
Email: froehrich@dot.state.az.us

Comments:

" you would like to be on the project mailing list, please clearly print your name, address, and telephone number.
. «ame Phone
Address Email

THANK YOU FOR YOUR TIME



ADOT Public Hearing

East Flagstaff Traffic Interchange

Comment Form
Thursday, November 4, 2004

Name:

Address: Zip:

Phone Number: Email:

Please provide any comments on the draft Environmental Assessment.

- OVER ~



Additional comments / suggestions:

1. How did you hear about tonight's hearing?
Postcard in the mail Newspaper Friend/Neighbor Other

2. How would you rate the overall knowledge and helpfulness of the team members?
- Very Good Good Fair Poor Very Poor

3. Was the project information presented in an understandable manner?
____Yes _____No

Thank You for Coming Tonight!

You may leave your comments with us tonight, mail them to Patricia McCabe at Logan Simpson
Design, Inc., 51 W. Third St., Suite 450, Tempe, AZ 85281, fax them to (480) 966-9232,
or email to pmccabe@lsdaz.com by November 19, 2004,
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: East Flagstaff Traffic Interchange
ADOT Public Hearing
November 4, 2004

Summary of Event Evaluation

1. The hearing was of interest/benefit to me

5 4 3 2 1

8 4 0 0 0
. The location of the hearing was a good environment

5 4 3 2 1

7 5 0 0 0
. The project staff were helpful and knowledgeable

5 4 3 2 1

3 8 0 1 0
. The hearing was welil-planned and organized

5 4 3 2 1

5 6 1 0 0

- The hearing was valuable and useful to my understanding of the project and how it

affects me
5 4 3 2 1
6 5 1 0 0




202L/US 60 TRAFFIC INTERCHANGE
MARCH 2001 NEIGHBORHOOD MEETING
AGENDA

WELCOME
Introductions
Address Changes
Comments

HOW WE GOT TO WHERE WE ARE NOW
What We’ve Heard So Far
Citizen Advisory Team

Future Milestones
202L/US 60 Video Update

AIR QUALITY STUDIES
Introduction

Early Results of Study

NOISE STUDIES
Review of Community Concerns
Texas Noise Video
Monitoring Locations
Early Results of Study
Mitigation

QUESTIONS AND RESPONSES

Team Members: Steve Wilcox, Design, DMIM
Eric Crowe, Design, DMIM
Jack Allen, Environmental, HDR
John Godec, Public Involvement, Godec Randall
Bill Rawson, Public Involvement, Godec Randall
Mary Viparina, Project Manager, ADOT
Dee Bowling, Environmental, ADOT



ARIZONA DEPARTMENT OF TRANSPORTATION
STATE ROUTE 88
TONTO NATIONAL MONUMENT - RESORT ROAD
Public Meeting
Qctober 25, 1999

Presentation Agenda

Welcome Dee Bowling
Overview of SR 88 Corridor Tom Conner
Overview of Project Segment Tom Conner

Roosevelt Community or Spring Creek Store Area? Tom Conner/Tim Morgan?
Design features (number of lanes, turn lanes, highway width)
Accesses — relocated/combined
Hayhook Road
Spring Creek Store
Pedestrian traffic
Speed limit

New right-of-way

Questions

Team Members

Tom Conner — Project Manager Dee Bowling — Environmental Planning
Tim Morgan - Designer John Beene - Globe District



WELCOME

ARIZONA DEPARTMENT OF TRANSPORTATION
OPEN HOUSE PUBLIC MEETING
July 30, 1998

US 89
Fernwood Road to Lenox Park
Milepost 425.7 to 427.9

Studies conducted on US 89 from milepost 425.7 (the end of the five-lane section) to milepost
442.3 (a south entrance to Wupatki National Monument) indicated that, based on current
highway evaluation criteria, a four-lane highway should be constructed. A public hearing
presenting the preferred alternative was held, an Environmental Assessment was completed, and
two separate Design Concept Reports were completed. Three construction projects were funded
and scheduled. One project, Deadman Flat to Wupatki, (milepost 434.2 to 442 .3) is under
construction. Fernwood Road to Lenox Park is the second project to be designed for
construction.

The purpose of this meeting is to present the design plans, to answer questions and to take
COTRInents.

Written comments may be made by:
Dropping the comment sheet in the comment box or handing your written comment to an
ADOT representative

Mailing or faxing the comment sheet or a letter to the address or fax number on the
attached comment sheet

E-mailing your comment to vbever@dot state.az.us

Please mail, fax, or e-mail all written comments by August 17, 1998,

PROJECT TEAM MEMBERS

ADOT Kimley-Horn & Associates. Inc.
Vicki Bever Project Manager Ahmad Omais Designer
Kent Link  Flagstaff Construction Karl Obergh  Designer
Mike Serio Right-of-Way
Louie Snyder Right-of-Way
Fred Garcia Noise Analysis Desert Archaeology
Bob Gasser Cultural Resources Mark Elson Archaeologist

Dee Bowling Environmental Assessment
PROJECT DESCRIPTION



The existing two lane highway will be replaced with:
Five lane section ~ two travel lanes in each direction with a continuous left turn lane in
the center.
Eight-foot shoulders

SCHEDULE

60% design plans completed in June 1998

95% design plans scheduled for September 1998

Advertisement for contractor bids - October 1998

Construction estimated to begin - March 1999

Estimated construction duration - March 1999 through September 1999

PRECONSTRUCTION ACTIVITIES
There will be people and equipment working along the highway prior to the beginning of
construction. These activities include:
Geotechnical - soil sampling, borings
Cultural resources data recovery - excavation of archaeological sites
Various types of survey
Utility location

TRAFFIC CONTROL
Two-way traffic will be maintained as much as possible.
One-lane travel with pilot cars may be necessary at times.
Driving surfaces during construction will not always be paved.

ACCESS

Access to side streets and driveways will be maintained during construction

Property owners adjacent to US 89 should check the design plans and aerials available at
this meeting for driveway placement and widths

People who use the side streets and are concerned about trailers/delivery trucks should
check the design plans for widths

Those unable to attend the meeting can call Vicki Bever at 602-255-8161 or write her at :
ADOT, 205 S. 17th Ave, MD 614E, Phoenix, AZ 85007

RIGHT-OF-WAY
New right-of-way will be required along US 89
Adjacent property owners should check the design plans and, if affected, talk with the
ADOT right-of-way representative at this meeting
Those unable to attend the meeting can call Mike Serio at 602-255-8781 or write him at:
ADOT, 205 S 17th Ave, MD 612E, Phoenix, AZ 85007

CULTURAL RESOURCES



A survey located several archaeological sites along the highway. Since the sites could not be
avoided by construction, the sites have to be excavated for the information they contain. This
work is done in coordination with the Coconino National Forest.

Excavation started May 5, 1998

Expected completion August 20, 1998

26 archaeclogical sites being excavated.

Public tour of two sites scheduled August 9, 1998, between 9:00 AM & 3:00 PM

Pick up a flyer at tonight’s meeting if you are interested.
If you have questions, please call Bob Gasser at 602-255-8636 or write to him at ADOT,
205 8§ 17th Ave., MD 619E, Phoenix, AZ 85007

NOISE ANALYSIS
Please see the ADOT noise analysis representative at tonight’s meeting.
For those unable to attend the meeting, you may call 602-255-8635 or write to:
Fred Garcia, ADOT, 205 S 17th Ave, MD 619E Phoenix, AZ 85007

MAILBOXES
At most mailbox locations along US 89, single family mailboxes will be combined into a

Neighborhood Delivery and Collection Box Unit (NDCBU).
Mailbox locations and types are listed below:

Morningside Lane
NDCBU to be installed within ADOT right-of-way on south side of Morningside Lane

Last Chance Road
NDCBU to be installed within ADOT right-of-way on south side of Last Chance Road

Robles Road
Existing NDCBU will remain

Kevins Way
Existing NDCBU to be relocated within ADOT right-of-way to the south side of Kevins

Way

Note: Residents have applied for roadside service. If approved, the NDCBU will not be
required. If not approved prior to completion of design plans, installation of the
NDCBU will remain on the design plans.

Sunset Boulevard
Currently has roadside delivery

Brandis Way
Install NDCBU within ADOT right-of-way on the north side of Brandis Way

Girls Ranch Road - This current road will be renamed and is shown as Western Star Road on the
design plans. Girl’s Ranch Road will be relocated.




Existing individual mailboxes at the current location of Girl’s Ranch Road will be moved
to the new location of Girl’s Ranch Road

If you have questions about postal service requirements, please contact Bob Schlesinger
from the Flagstaff Post Office at 527-2445.
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Special Arrangements



Special Accommodations/Arrangements

Court Reporters. The consuitant firm that is responsible for the public meeting
can make arrangements to hire a court reporter (required for a public hearing),
and pay them direcily.

If ADOT is hiring and/or paying directly for this service, then check with the EEG
administrative staff o determine which businesses are included on
Procurement's approved vendor list.

Translators: Consultants can provide a translator to attend the public meeting if
necessary (and also provide translations of ads and any other public meeting
information).

For tribal translators, EEG staff should contact the District, Tribal contacts, and/or
BIA staff to arrange for a translator and any translations, as needed.

Other accommodations: Sign language interpreters, Braille, or other
accommodations will be addressed on a case-by-case bhasis. The ADOT Civil
Rights Office can be contacted to assist with these arrangements. Discuss with
your EEG team leader or Section Manager.

In the past, at the request of sight-impaired stakeholders, recording devices were
taken to tape meetings and other recorded information provided as requested.
This can be arranged for internaily by EEG staff or through the consultant firm
that is responsible for the public involvement process.



Appendix C
Checklist of Items to
bring to the Meeting
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APPENDIX C
CHECK LIST

ITEMS TO BRING TO THE MEETING

Sign-in sheet with specific language regarding public record
Easels/Flipcharts

Supplies box (paper, pens, tape, tacks, scissors, markers, rulers, etc )
Pre-printed name tags for team members

Blank name tags for unanticipated attendees

Copies of DEA/DEIS labeled “Do Not Remove” (hearing only)

Copies of handouts, including list of staff present and area of responsibility
Presentation boards

Copies of agenda

Comment cards and box

Question cards as appropriate

Hard copy of each advertisement

Presentations

Proof of insurance certificate

Speaker sign-up sheet (hearing only)

Signs (street directional and for inside facility)

PA system and extension cord (if needed)

Room rental payment (if needed)

Projector, laptop, TV, screen (if showing video, PowerPoint or slides, etc )

Facility contact name/phone number

By Whom.
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